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How to be a Good Customer 

 

Thank you for choosing Confetti Party and Tent Rentals.  
 
With so many choices out there we really do appreciate your business. 
In an effort to make your rental experience a more pleasant one we have put 
together a few tips on making your tent event run smoothly. 
 

1. Have your driveway clear of vehicles so that the delivery crew can access 

the tent site with out damaging any vehicles. 

2. Have the walkway or access path to the site clear to allow dollies, hand 

carts and crew carrying tent poles. 

3. Have the tent site cleared of lawn furniture, potted plants and children’s 

toys. 

4. Clean up any dog or animal poop.  

5. Mark any underground plumbing or electrical before the tent crew arrives. 

6. Offering the delivery crew water and refreshment always keeps them 

happy. 

7. Show the delivery crew a washroom they could use, as they will likely be 

at the site for a long time. 

8. If you have ordered lighting, have your power supplied to the tent site 

ready to go. 

9. After your event have the chairs and tables stacked and ready for pickup. 

Replace the rental items to the containers we have provided. 

 


